Conceito,
services for the future.

www.conceito.pt



@ Conceito

MARCOS
HISTORICOS

HISTORICAL LANDMARKS

Mals de 35 anos de experiéncia
dedicacao e proximidade aos nNossos clientes

Standing alongside our clients with dedication and expertise for over 35 years

1982

1998

2003

2007

2010

2012

2013

2015

2016

CONSTlTUI(;AO

A Conceito nasce para prestar servicos

em outsourcing nas &reas da contabilidade,
fiscalidade, recursos humanos, tesouraria e apoio
geral a gestao.

AQUlSI(;AO
Aquisicdo a EY do “Small Business
Accounting Services”

CONCEITO NORTE

Constituicao

PARCERIA COM ADP STREAMLINE

Lider mundial em Payroll

PRIMEIRA ATRIBUI(;AO
PME EXCELENCIA
Sete atribuicdes até 2018

AQUISI(;AO
Aquisicao da Gacof (Malveira)

DIGIUP

Registo da marca

Aquisicao JHI - Lisboa Funchal
HLB - Adesdo a Rede
Kaizen - 12 Prémio Exceléncia em Produtividade

BEARINGPOINT PORTUGAL

Implementacdo da marca

FOUNDATION

Conceito was founded to provide outsourcing
services in different areas - accounting, taxation,
human resources, cash management, and general
management support.

ACQUISITION
The division of “Small Business Accounting Services”
was acquired from EY

CONCEITO NORTH

Foundation

PARTNERSHIP WITH ADP STREAMLINE

World leader in payroll outsourcing services

FIRST PRIZE - PME EXCELENCIA
[SME EXCELLENCE AWARD]

Seven awards until 2018

ACQUISITION

Acquisition of Gacof (Malveira)

DIGIUP

Registration of the trademark

Acquisition of JHI - Lisboa Funchal
Co nceito joined HLB network

Kaizen - ‘Exceléncia na Produtividade’
[Excellence in Productivity] Award

BEARINGPOINT PORTUGAL

Implementation of the brand



@ Conceito

PROFUND
| ACOE

SOLID TRUSTWORTHY
RELATIONSHIPS

Recomendam os nossos
servicos a terceiros

Recommend our services

Consideram-se muito
satisfeitos na adequacao dos

0S NOSSOS CLIENTES servicos Conceito as suas

necessidades

Appreciate that our services meet
their needs

Apreciam e estdo
agradados com a sua
relagdo com a Conceito

Enjoy their relationship with
Conceito and are very pleased
with it Mantemos relaces solidas, duradouras e de
confianga com os nossos clientes.
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0OS NOSSOS
VALORES

Our Values

ORIENTACAO PARA O CLIENTE

Relag&o de parceria e confianga mutuas,
numa constante procura da satisfacdo
dos seus legitimos objetivos e solicitacdes.

RIGOR

Trabalho da mais elevada qualidade,
respeitador dos principios de ética e
deontologia profissional, zeloso no
cumprimento de obrigacdes e compromissos
e inovador na utilizacdo de técnicas e
metodologias.

CONFIDENCIALIDADE

Uma condicdo imprescindivel, total e
absolutamente garantida pela arquitetura dos
sistemas e pelo compromisso ético e formal
dos colaboradores da Conceito.

FLEXIBILIDADE

Capacidade de adaptacao a solicitagces
exigentes com o suporte de uma equipa
versétil dindmica e multidisciplinar.

CLIENT ORIENTED

We develop a relationship of mutual
partnership and trust constantly striving
to meet the actual purposes and requests
of our clients.

ACCURACY

Top quality work that complies with
professional ethics, diligently meets
obligations and commitments, employing
innovative techniques and methodologies.

CONFIDENTIALITY

An indispensable requirement fully and
absolutely guaranteed by the architecture
of our systems and the ethical and formal
commitment of our members of staff.

FLEXIBILITY

Capacity to adapt to demanding requests
backed by a versatile, dynamic, and
multidisciplinary team.
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TRUSTWORTHY SERVICES

CONTABILIDADE

GERAL E ANALITICA
(SNC, SNC-AP)

General and Analytical

Accountancy (SNC, SNC-AP)

[

SEDE TEMPORARIA

Temporary
Registered Office

A\
Ce)
CONSULTORIA

DE GESTAO

Management
Consultancy

€

TESOURARIA
E FATURACAO

Invoicing and Cash
Management

U
(M)
CONSULTORIA
FISCAL

Tax Consultancy

GESTAO DE ARQUIVOS

Archive Management

INFORMACAO
DE GESTAO

Management
Information

PAYROLL

==

S |

DIGIUP - CONTABILIDADE
AUTOMATIZADA,
APROVACAO DE FATURAS
EM WORKFLOW E GESTAO
DOCUMENTAL
Pautomated accounting,
invoice approval workflow and
document management

HR ADVISORY

$)€E

PRECOS DE
TRANSFERENCIA

Transfer Pricing




@ Conceito

A NOSSA

EQUIPA

Our Team

Profissionals de elevada
qualificacdo tecnica erm
equipas multidisciplinares.

Highly technically qualified staff organized
in multidisciplinary teams.

Na Conceito encontra um quadro de At Conceito you will find over 300 members
mais de 300 profissionais de elevada of staff with the highest technical qualifications
qualificacao técnica e formacdo académica and education in the fields of Economics,
superior nos dominios da Economia, Management, Taxation, Accounting, and
Gestao, Fiscalidade, Contabilidade e Human Resources.

Recursos Humanos.
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A organizacdo das equipas permite mesclar
as competéncias pessoais e linguisticas
que se convertem em mais valia na

solucdo apresentada.

Os nossos clientes contam com a assessoria
personalizada de equipas ajustadas a
dimens&o das solicitagbes com utilizacdo das
melhores préticas tecnoldgicas para o efeito,
garantindo o backup dos conhecimentos,

a especificidade de cada projeto e a
confidencialidade das operacdes.

Os nossos colaboradores trabalham com
mais de 30 ERP’s e falam mais de um idioma.

Our organization in teams allows us to
combine the different personal and language
skills that provide added value to our solutions.

Our clients can count on tailored consultancy
services and teams adjusted to their actual
requests, employing the best technological
practices, ensuring knowledge backup,
complying with the specificity of each project,
and guaranteeing the confidentiality of every
operation.

Our staff works with over 30 ERPs and
everyone speaks at least two languages.
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COMPLIANCE

COMPLIANCE

A Concelto obteve a certificacéo
pela NP EN I1ISO 9001, em 2014

Conceito was awarded the NP EN ISO 9001 certification in 2014.

QUALIDADE

A Implementacdo de um Sistema de Gestao
da Qualidade foi um dos grandes desafios da
empresa atingido com sucesso.

Este sistema combina a visao estratégica com
préaticas empresariais ja implementadas e
desenvolvidas na prestacao de servigos aos
Clientes, tendo por objetivo a prestacdo de
um servico de exceléncia com enfoque na
experiéncia da Empresa e no rigor dos seus
profissionais e gestores.

Ambito da certificacao:

Contabilidade; processamento de salérios;
consultoria fiscal e de gestao; servicos de
desmaterializacdo de processos; outros
servicos de apoio a area financeira/gestao.

QUALITY

The implementation of a Quality Management
System was one of the great challenges the
company faced with wide success.

This system combines Conceito’s strategic
vision with already implemented and
developed business practices employed in
the services rendered to our clients aiming at
providing a service of excellence focused on
the company’s expertise and the accuracy of
its staff and managers.

Certification scope:

Accounting; payroll; tax and management
consultancy; services of digital integration
with paperless procedures; other services to
support financial/management areas.

Flevados padrdes na seguranca
da informacao e confidencialidade.

Highest information security standards and confidentiality.

SEGURANCA

Todos os mecanismos de seguranca
implementados na Conceito enderecam a
confidencialidade, integridade e disponibilidade
da informacao, sendo que a Conceito iniciou o
processo de implementagao da NP EN ISO 27001
em 2018 como boa prética de gestdo segura do
negocio e complemento as necessidades cada vez
mais exigentes do mercado nesta matéria.

SEGURITY

Every security mechanism implemented by
Conceito guarantees information confidentiality,
integrity, and availability. In 2018, Conceito
started the process to implement NP EN ISO
27001, an international reference standard on
information security management.




CERTIFICACOES
E DISTINCOES

CERTIFICATIONS AND AWARDS

DISTINCOES

Um dos reconhecimentos do esforgo
da Conceito na sua prestac&o técnica
e operacional aos clientes, séo as

certificagbes e prémios que ao longo dos
anos temos vindo a receber, bem como as

parcerias estratégicas que mantemos.

AWARDS

The certifications and awards that we have
received over the years, together with the
strategic partnerships we have negotiated

are recognition of Conceito’s efforts to
provide top technical and operational

services to our clients.

yaacer %
N

ISO 9001
Certificagdo de Qualidade
Quality Certification

KAIZEN
) LEAN

19 Prémio Exceléncia
na Produtividade 2015

1st prize - ‘Exceléncia na Produtividade’
[Excellence in Productivity] 2015

A%

Cliente Aplauso Millennium
BCP Desde 2008

‘Cliente Aplauso’ since 2008,
a distinction for the best
clients awarded by Millennium
BCP

*

PME
PME lider'7 exceléncia‘'17

Unica Empresa no Sector
com dez Certificacdes IAPMEI
Consecutivas

The only company in the
sector to have been awarded
ten consecutive IAPMEI
Certifications

Exame c
MELHORES
EMPRESAS
EMPRESRS
everis AESE
TOP 100

Melhores Empresas para
Trabalhar 2016, 2017 e 2018

TOP 100 Best Companies
to Work For - 2016, 2017,
and 2018

Bové Tontero
y Asociados
Parceiros desde 2016

Partners since 2016

WE ARE AN INDEPENDENT MEMBER OF
HLB ) THE cLoBAL ADvisoRY
AND ACCOUNTING NETWORK

Parceiros desde 2015

Partners since 2015

Parceiros desde 2007
Nomeada em 2015: “Pillar
Development” “Pillar Delivery”
Prémio “Performance
Excellence” 2016

Nomeada em 2017: “Pillar
Implementation Excellence “

Prémio “Compliance & Security”
e Nomeada “Performance
Excellence” em 2018

Partners since 2007

Nominated in 2015 for ‘Pillar
Development’ and ‘Pillar Delivery’
‘Performance Excellence’ Award
in 2016

Nominated in 2017 for ‘Pillar
Implementation Excellence’

‘Compliance & Security’ Award
in 2018 and Nominated for
‘Performance Excellence’ in 2018
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EXPERIENCIA INTERNACIONAL

INTERNATIONAL EXPERTISE

Onde estamos

e onde se encontram
0s nossos Clientes

e Parcelros.

Where we are and where our Clients and
Partners are.

O

Escritorios
Offices

PORTUGAL
Portugal

Lisboa Lisbon

Porto O'Porto AMERICA DO NORTE
North America
Malveira ;
ouston
Funchal Miami
Minneapolis
Nova lorque
ESPAN HA New York
Spain Ottowa
Washington
Barcelona 9
Madrid
Palma de Maiorca Palma de Mallorca AMERICA DO SUL

South America

Valéncia Valence
Porto Alegre

Sevilha Seville Rio de Janeiro



EUROPA

Europe

Amesterdao Dusseldorf Istambul Paris
Amesterdarm Dublin Kiev Porto
Barcelona Edimburgo Luxemburgo OPorto
Bruxelas Edinburgh Luxemburg Praga
Brucelles Lisboa Madrid Prague
Berna Lisbon Malmo Roma
Bern Londres Malta Rom‘? )
Copenhaga London Varsévia
Copenhagen Ibiza Oslo Warsaw

ASIA & OCEANIA

Asia & Oceania

Bangalore Shaanxi
Hong Kong Shenzhen
Macau Sidney
Macao Singapura
Pequim Singapore
Beijing

N N

Q}

AFRICA MEDIO ORIENTE

Africa Middle East

Cidade do Cabo Ama

Cape Town Aman

Luanda Jerusalém
Jerusalem

Maputo



Conceito

Av. Anténio Augusto de Aguiar, 19 - 42
1050-012 Lisboa - Portugal

T +351213 581000 | F +351 213 528 203
conceito@conceito.pt

Rua da Alegria 783 - r/c
4000-047 Porto - Portugal

T +351226 197 660 | F +351 226 197 669
conceitonorte@conceito.pt

Rua 12 de Maio, 8 - A/B,
2665-198 Malveira - Portugal

T:+351219 668 120 | F:+351 219668129
gacof@gacof.com | www.gacof.com

Edificio Marina Club, Av. Arriaga 73, 1° - Sala 105
9000-533 Funhcal - Madeira

T..+351291000 877



